
Tariff Summary: Global Tel*Link 
 

 Call Surcharge Pay Telephone Charge (Per 
Call) 

Monthly Billing Statement 
Fees 

Monthly State & Federal 
Regulatory Recovery Fees 

Interstate Tariffs $0.00 - $9.95 $0.50 $3.49  $1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 

California Collect Call: 
$2.06 - $10.35 
 
Advance Pay and Debit Call: 
$2.00 - $3.65 
 
Department of Corrections 
Surcharge: $0.19 - $0.77 

$0.56 – Collect Calls Up to $3.49  
 

$1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 

Indiana $0.00 - $3.00 $0.60 $3.49  $1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 

Kentucky $1.50 - $2.50 $0.56 $3.49  $1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 

Maryland $1.10 - $3.00 $0.25 - $0.50 $1.95   
Pennsylvania $1.19 - $3.00  $1.95 - Highest 

Interexchange Transporter 
Charge  

$1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 

Rhode Island $1.75 - $3.95 $0.60 $3.49  $1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 

Wyoming $3.75 - $3.95 $0.60 $3.49  $1.99 – Collect Calls (monthly) 
 
Up to 8% - Prepaid and Debit 
calls (per call) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.4 Miscellaneous Charges 
 

3.4.1 Single Bill Fee 
 

A Single Bill Fee will apply to Customer’s telephone bill each month in which local or 
long distance collect calls are accepted and billed on the Customer's local telephone bill, 
or directly billed to Customer by Company invoice. This fee is for the purpose of 
offsetting Company’s billing and administrative expenses associated with offering the 
convenience of receiving printed inmate call charges on a Customer’s local telephone 
bill, or providing a paper invoice directly to Customer.  This fee will be charged only 
once per billing period regardless of the number of calls accepted. The fee will not apply 
in any billing period in which no collect calls are accepted. This fee does not apply to 
prepaid services paid for by commercial credit card or other means. 

 
Single Bill Fee, per month where applicable $3.49 

 
3.4.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own 
processing equipment. Where Biometric Service is requested by correctional facilities, 
this charge applies in addition to all applicable institutional rates and charges specified in 
this tariff. 

 
A. Biometric Service Charge 

 
Charge per call, up to * $0.45 

 
* Where requested by correctional facility 

 

(I) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.4 Miscellaneous Charges, (Cont’d.) 
 

3.4.3 Federal Regulatory Cost Recovery Fee 
 

In addition to charges for service, a Regulatory Cost Recovery Fee may be applied as a 
flat fee once per month or as a percentage of an interstate or international call, depending 
on the manner in which a customer is billed for charges, to partially recover expenses 
incurred with regard to interstate and international regulatory costs and taxes.  This 
includes, but is not limited to, such items as expenses associated with billing, collecting 
and remitting federal USF, the national fund for TRS, local number portability, federal 
regulatory fees, expenses for federal regulatory proceedings and compliance, portions of 
local and state property taxes associated with interstate and international calling and other 
non-income-tax related tax costs associated with interstate and international calling.  This 
fee may vary as a result in fluctuations in the cost of regulatory compliance, but shall not 
exceed the fees posted. 

 
A. Federal Regulatory Cost Recovery Fee: 

 
Collect calls billed to local exchange carrier or billed directly by Company: 
Per month: $3.49 

 
Prepaid and debit calls: 
Per Calls: Up to 8%  

 
3.4.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The 
base rate of a call is set forth in Section 3 following, and does not include any applicable 
taxes, fees, or other surcharges that may apply to the call.  The Validation Surcharge is 
applied to recover revenue lost due to the difficulty of rating calls and the cost of 
verifying the geographic location of the called party for security purposes pursuant to 
Correctional Institution contracts. 

 

(I) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic 
 

Contract No.  1 
 

Contract No. 1 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive.  Contract expiration dates vary. 

 
USAGE CHARGES: 

 
Initial Minute $0.69 
Each Additional Minute $0.69 

 
PER CALL CHARGES: 

 
Per Automated Collect-Only Call: 
Station to Station: $3.95 
Person to Person: $9.95 

 
Contract No. 2 

 
Contract No. 2 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 
USAGE CHARGES: 

 
Initial Minute $0.89 
Each Additional Minute $0.89 

 
PER CALL CHARGES: 

 
Per Automated Collect-Only Call: 
Station to Station: $3.95 
Person to Person: $9.95 

 



 
Printed in the U.S.A.  

GLOBAL TEL*LINK CORPORATION Interstate/International Rates, Terms, and Conditions 
2609 Cameron Street 1st Revised Page 27 
Mobile, Alabama 36607 Cancels Original Page 27 
Issued By:  Craig Ferguson, President 
 
Posted:  May 19, 2008 
 
 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 3 
Contract No. 3 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 
USAGE CHARGES: 
Initial Minute $0.50 
Each Additional Minute $0.50 
PER CALL CHARGES: 
Per Automated Collect-Only Call: 
Station to Station: $3.00 
Person to Person: $9.00 

 
Contract No. 4 
Contract No. 4 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 
USAGE CHARGES: 
Initial Minute $0.89 
Each Additional Minute $0.89 
PER CALL CHARGES: 
Per Automated Collect-Only Call: 
Station to Station: $4.95 
Person to Person: $9.95 

 
Contract No. 5 
Contract No. 5 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 
USAGE CHARGES: 
 1st Minute Addl 

Minute 
Collect: $4.64 $0.69 
Debit: $4.086 $0.531 
Person to Person: $10.64 $0.69 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 6 
Contract No. 6 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 
 
A. Usage Charges:    Per Minute: 

Collect: $0.20 
Prepaid: $0.25 
Debit: $0.25 

B. Surcharges:     Per Call 
Collect: $3.00  
Prepaid: $0.00  
Debit: $0.00  

 
Contract No. 7 
Contract No. 7 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 
 
A. USAGE CHARGES: 

  
Rate Per Minute: $0.89 

 
B. PER CALL CHARGES: 

 
Surcharge, Per Call: $4.85 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 



 
Printed in the U.S.A.  

GLOBAL TEL*LINK CORPORATION Interstate/International Rates, Terms, and Conditions 
12021Sunset Hills Road, Suite 100 2nd Revised Page 27.2 
Reston, VA 20190 Cancels 1st Revised Page 27.2 
Issued By: Jeffrey B. Haidinger, President 
 
Posted:  February 19, 2013 
 
 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 8 
Contract No. 8 provides collect calling from the contracted Confinement Institution. Calls are 
billed in one (1) minute increments following an initial period of one (1) minute. Contract 
includes a facility-specific mix of services and non-regulated screening and blocking equipment.  
Rates are not mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 
 
A. USAGE CHARGES: 

  
Rate Per Minute: $0.07 

 
B. PER CALL CHARGES: 

 
Surcharge, Per Call: $0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 9 
Contract No. 9 provides automated operator assisted calling from the contracted Confinement 
Institution. Calls are billed in one (1) minute increments following an initial period of one (1) 
minute. Contract includes a facility-specific mix of services and non-regulated screening and 
blocking equipment.  Rates are not mileage sensitive nor time-of-day sensitive. Contract 
expiration dates vary. 
 
A. Collect Rates and Charges 
 

1. Usage Charge: 
Rate Per Minute: $0.871 

 
 2. Service Charge: 

Per Call: $3.90 
 
 B. Prepaid Collect and Debit Accounts 

 
1. Usage Charge: 

Rate Per Minute: $0.697 
 

 2. Service Charge: 
Per Call: $3.12 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 10 
Contract No. 10 provides automated operator assisted calling from the contracted Confinement 
Institution. Calls are billed in one (1) minute increments following an initial period of one (1) 
minute. Contract includes a facility-specific mix of services and non-regulated screening and 
blocking equipment.  Rates are not mileage sensitive nor time-of-day sensitive. Contract 
expiration dates vary. 
 
A. Collect and Advance Pay Collect 
 

1. Usage Charge: 
Rate Per Minute: $0.10 

 
 2. Service Charge: 

Per Call: $0.86 
 
 B. Debit Accounts 

 
1. Usage Charge: 

Rate Per Minute: $0.075 
 

 2. Service Charge: 
Per Call: $0.65 

 
 
 
 
 
 
 
 

 
(N) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 11 
Contract No. 11 provides automated operator assisted calling from the contracted Confinement 
Institution. Calls are billed in one (1) minute increments following an initial period of one (1) 
minute. Contract includes a facility-specific mix of services and non-regulated screening and 
blocking equipment.  Rates are not mileage sensitive nor time-of-day sensitive. Contract 
expiration dates vary. 
 
A. Usage Charges: 

  
Rate Per Minute: $0.89 

 
B. Per Call Charges: 

 
Surcharge, Per Call: $3.75 

 
 
Contract No. 12 
Contract No. 12 provides automated operator assisted calling from the contracted Confinement 
Institution. Calls are billed in one (1) minute increments following an initial period of one (1) 
minute. Contract includes a facility-specific mix of services and non-regulated screening and 
blocking equipment.  Rates are not mileage sensitive nor time-of-day sensitive. Contract 
expiration dates vary. 
 
A. Usage Charges: 

  
Rate Per Minute: $0.84 

 
B. Per Call Charges: 

 
Surcharge, Per Call: $3.68 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 13 
Contract No. 13 provides automated operator assisted calling from the contracted Confinement 
Institution. Calls are billed in one (1) minute increments following an initial period of one (1) 
minute. Contract includes a facility-specific mix of services and non-regulated screening and 
blocking equipment.  Rates are not mileage sensitive nor time-of-day sensitive. Contract 
expiration dates vary. 
 
A. Usage Charges: 

 
Rate Per Minute: $0.66 

 
B. Per Call Charges: 

 
Surcharge, Per Call: $1.71 

 
 

Contract No. 14 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.89 
Prepaid: $0.80 
Debit: $0.80 

 
B. Surcharges: 

 Per Call 
Collect Station $3.95 
Prepaid $3.00 
Debit $3.00 

 
 

Contract No. 15 
 
A. Usage Charges: 

 Per Minute 
Prepaid: $0.60 
Debit: $0.60 

 
 

 
(N) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 16 
 
A. Usage Charges: 

 Per Minute 
Collect Person-Person: $0.40 

 
B. Surcharges: 

 Per Call 
Collect Person-Person $4.00 

 
 

Contract No. 17 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.45 

 
B. Surcharges: 

 Per Call 
Collect Station: $3.50 

 
 

Contract No. 18 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.50 
Prepaid: $0.50 

 
B. Surcharges: 

 Per Call 
Collect Station: $3.95 
Prepaid: $0.00 

 
 

 
(N) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 19 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.40 
Prepaid: $0.45 

 
B. Surcharges: 

 Per Call 
Collect Station: $3.00 
Prepaid: $0.00 

 
Contract No. 20 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.75 

 
B. Surcharges: 

 Per Call 
Collect Station: $3.50 

 
Contract No. 21 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.69 

 
B. Surcharges: 

 Per Call 
Collect Station: $3.50 

 
Contract No. 22 
 
A. Usage Charges:    Per Minute: 

Collect Station: $.020 
Prepaid: $0.25 
Debit: $0.25 

B. Surcharges:     Per Call 
Collect Station: $3.20  
Prepaid: $0.25  
Debit: $0.25  

(N) 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.6 Contract Rates - Domestic, (Cont'd.) 
 

Contract No. 23 
 
A. Usage Charges: 

 Per Minute 
Collect Station: $0.89 

 
B. Surcharges: 

 Per Call 
Collect Station: $5.95 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.4 GTL Institutional Automated Collect Operator Service, (Cont’d.) 
 
 1.4.2 Rates and Charges – Option 1 
 
  A. Local and IntraLATA Calls 
 
   1. Usage Charge: 

Mileage 
Range 

DAY Evening Night 
First 

Minute 
Add'l 

Minutes 
First 

Minute 
Add'l 

Minutes 
First 

Minute 
Add'l 

Minutes 
0-12 .1530 .0759 .1151 .0569 .0677 .0569 

13-16 .1530 .0759 .1151 .0569 .0677 .0569 
17-20 .1530 .0759 .1151 .0569 .0677 .0569 
21-25 .1910 .1327 .1625 .1138 .1056 .0853 
26-30 .1910 .1327 .1625 .1138 .1056 .0853 
31-40 .1910 .1327 .1625 .1138 .1056 .0853 
41-50 .2194 .1517 .1720 .1233 .1341 .0948 
51-70 .2194 .1517 .1720 .1233 .1341 .0948 

71-over .2479 .1991 .1815 .1422 .1625 .1422 
 
   2. Per Call Charges: 

Automated Collect - Station $1.50 
Automated Collect - Person $4.50 
Automated Collect Inmate Account - Station $1.50 
Automated Collect Inmate Account - Person $4.50 
Pay Phone Use Charge   
  (in addition to Automated Collect charges) $0.56 

(T) 

(T) 

(T) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.4 GTL Institutional Automated Collect Operator Service, (Cont’d.) 
 
 1.4.2 Rates and Charges – Option 1, (Cont’d.) 
 
  B. InterLATA Calls 
 

1. Usage Charge: 
    Rate Per Minute:    $0.69 
  
   2. Per Call Charges: 

Automated Collect - Station $  3.40 
Automated Collect - Person $10.35 
  
Automated Direct Inmate Account - Station: $  3.40 
Automated Direct Inmate Account - Person: $10.35 

 
1.4.3 Rates and Charges – Option 2 

 
  A. Local and IntraLATA Calls 

  
1. Usage Charge: 

    Rate Per Minute:    $0.10 
  
   2. Per Call Charges: 

Service Charge, Per Call $2.89 
 

B. InterLATA Calls 
 
1. Usage Charge: 

    Rate Per Minute:    $0.69 
  
   2. Per Call Charges: 

Service Charge, Per Call $3.00 

(T) 

(T) 

(T) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.4 GTL Institutional Automated Collect Operator Service, (Cont’d.) 
 
 1.4.4 Rates and Charges – Option 3 
 

A. Local Calls 
 

1. Usage Charge: 
    Rate Per Minute: 

- Day    $.0759 
- Evening/Night & Weekend $.0569 

 
2. Per Call Charges: 

Service Charge, Per Call $3.46 
 
B. IntraLATA Calls 
 

   1. Usage Charge: 

Mileage 
Range 

DAY Evening Night 
First 

Minute 
Add'l 

Minutes 
First 

Minute 
Add'l 

Minutes 
First 

Minute 
Add'l 

Minutes 
0-12 .0759 .0759 .0569 .0569 .0569 .0569 

13-16 .0759 .0759 .0569 .0569 .0569 .0569 
17-20 .0759 .0759 .0569 .0569 .0569 .0569 
21-25 .1327 .1327 .1138 .1138 .0853 .0853 
26-30 .1327 .1327 .1138 .1138 .0853 .0853 
31-40 .1327 .1327 .1138 .1138 .0853 .0853 
41-50 .1517 .1517 .1233 .1233 .0948 .0948 
51-70 .1517 .1517 .1233 .1233 .0948 .0948 

71-over .1991 .1991 .1422 .1422 .1422 .1422 
 
   2. Per Call Charges: 

Service Charge, Per Call $3.46 
 

C. InterLATA Calls 
1. Usage Charge: 

    Rate Per Minute:    $0.69 
 

2. Per Call Charges: 
Service Charge, Per Call $3.00 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.4 GTL Institutional Automated Collect Operator Service, (Cont’d.) 
 
 1.4.5 Rates and Charges – Option 4 
 

A. All Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.65 

 
2. Per Call Charge: 

Service Charge, Per Call  $3.65 
 
 1.4.6 Rates and Charges – Option 5 
 

A. Local Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.08 

 
2. Per Call Charge: 

Service Charge, Per Call  $2.75 
 

B. IntraLATA Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.13 

 
2. Per Call Charge: 

Service Charge, Per Call  $3.00 
 

C. InterLATA Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.63 

 
2. Per Call Charge: 

Service Charge, Per Call  $3.15 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.4 GTL Institutional Automated Collect Operator Service, (Cont’d.) 
 
 1.4.7 Rates and Charges – Option 6 
 

A. Local Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.11 

 
2. Per Call Charge: 

Service Charge, Per Call  $2.22 
 

B. IntraLATA Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.11 

 
2. Per Call Charge: 

Service Charge, Per Call  $2.85 
 

C. InterLATA Calls 
 

1. Usage Charge: 
Rate Per Minute:   $0.47 

 
2. Per Call Charge: 

Service Charge, Per Call  $3.22 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.5 Advance Pay Accounts 
 

In those areas where the Company does not have a direct billing agreement with the existing local 
exchange carrier, or upon a Customer’s request, the Company will set up a Advance Pay Account 
with the Called Party (Customer) for payment of collect calls placed from institutions served by 
Global Tel*Link. Funds in the Customer's Advance Pay account may only be used for payment of 
collect calls placed by inmates to telephone numbers specified by the Customer. Establishment and 
maintenance of an Advance Pay Account is required to complete collect calls to Customers served by 
local exchange carriers with which the Company does not have an existing direct billing and 
collection agreement. 

 
The minimum amount required to set up the Advance Pay Account is $25.00. Upon request, and after 
the required minimum payment is received, the Company will provide the Customer with a personal 
identification number (PIN) and a toll-free number to call in order to set up the account information, 
including the permissible numbers that the inmate may call.  

 
Additional payments will be accepted with a $50.00 payment maximum. Initial and additional 
payments into the account may be made by cash, check, credit card or Western Union. Transaction 
fees will apply for credit card and check by phone transactions. All payments will be subject to 
applicable taxes.  

 
When an inmate places a call, the Customer is informed of both the caller's identity and the account 
balance prior to accepting the call. Customers may also contact the Company's toll-free Customer 
service number for account balance information at any time. 

 
If the Advance Pay Account balance becomes depleted, calls placed to the numbers specified by the 
Customer will be blocked until the Advance Pay Account is replenished. 

 
The Customer may close the Advance Pay Account at any time. At the written request of the 
Customer (usually upon release of an inmate from an institution), any remaining balance in the 
Account will be refunded to the Customer after deducting any call charges, applicable taxes and 
transaction fees incurred during the current billing cycle. Advance Pay Accounts will be 
automatically dissolved following three months of zero activity (i.e., no calls placed, no account 
replenishment, no Customer service inquiries.) 

 
All security measures and inmate calling restrictions as set forth elsewhere in this pricelist are also 
applicable for any calls made using an Advance Pay Account. 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.5 Advance Pay Accounts 
 

1.5.1 Rates and Charges 
 

A. Option 1 - Advance Pay Customers' rates and charges are the same as those set forth 
in the Company's institutional collect call rate schedules. 

 
B. Option 2 - Rates and charges for Advance Pay Accounts are provided at a discount, 

per request of correctional facility. 
 
  C. Option 3 
 

1. Local and IntraLATA Calls 
  

Usage Charge: 
    Rate Per Minute:    $0.12 
  
    Per Call Charges: 

Service Charge, Per Call $3.32 
 

2. InterLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.79 
  
    Per Call Charges: 

Service Charge, Per Call $3.45 
 
  D. Option 4 
 

1. All Calls 
 

Usage Charge: 
Rate Per Minute:    $0.65 

 
Per Call Charge: 
Service Charge, Per Call   $3.65 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.5 Advance Pay Accounts 
 

1.5.1 Rates and Charges, (Cont’d.) 
 
  E. Option 5 
 

1. Local Calls 
  

Usage Charge: 
    Rate Per Minute:    $0.10 
  
    Per Call Charges: 

Service Charge, Per Call $2.00 
 

2. IntraLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.10 
  
    Per Call Charges: 

Service Charge, Per Call $2.75 
 

3. InterLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.42 
  
    Per Call Charges: 

Service Charge, Per Call $2.90 
 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.6 Inmate Telephone Debit Accounts 

 
1.6.1 Definition 

 
This is a prepaid telephone account available to inmates and other incarcerated persons at 
correctional facilities that permit this service. Participating individuals elect to transfer funds 
either from their facility’s inmate trust fund or a commissary account. The transfer method is 
either manual (vouchers) or electronic through a funds transfer interface between the 
Company and the facility or commissary.  

 
1.6.2 Call Process 

 
The Company establishes debit accounts which are associated with the inmate’s personal 
Identification Number (PIN). When a call is placed, either the “collect” or “debit” option is 
selected. Once debit is selected, the inmate enters the called telephone number and PIN.  The 
Company's system automatically informs the caller of the Available Usage Balance 
remaining in the Prepaid Debit Account, and the rates for the call being attempted. Network 
usage for completed calls is deducted from the Available Usage Balance at the conclusion of 
the call.  

 
Any unused funds in a Prepaid Debit Account are refundable upon request. Refunds are 
issued by the entity controlling the actual cash deposits, which depending on the specific 
arrangements, is either the Company, the commissary, the correctional facility itself or its 
agent, unless otherwise directed by state law.  The Available Usage Balance expires three 
months from the date of the last activity on the Prepaid/Debit account, unless alternative 
arrangements are expressly requested by the correctional facilities management. No refunds 
of unused balances will be issued after the expiration date. 

 
 
 
 
 
 
 
 
 
 
 
 * Certain material previously found on this page can now be found on Page 12.1. 

(M) 
| 
| 
| 
| 
| 
| 

(M) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.6 Inmate Telephone Debit Accounts, (Cont’d.) 

 
1.6.3 Rates and Charges 

 
A. Option 1 - Rates and charges for Prepaid Debit Accounts are the same as those set 

forth in the Company's institutional collect call rate schedules. 
 

B. Option 2 - Rates and charges for Prepaid Debit Accounts are provided at a discount, 
per request of correctional facility. 

 
C. Option 3 
 

1. Local and IntraLATA Calls 
  
 Usage Charge: 

    Rate Per Minute:    $0.08 
  
    Per Call Charges: 

Service Charge, Per Call $2.19 
 

2. InterLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.52 
  
    Per Call Charges: 

Service Charge, Per Call $2.19 
 
  D. Option 4 
 

1. Local and IntraLATA Calls 
  
 Usage Charge: 

    Rate Per Minute:    $0.09 
  
    Per Call Charges: 

Service Charge, Per Call $3.10 
 

2. InterLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.62 
  
    Per Call Charges: 

Service Charge, Per Call $2.70 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.6 Inmate Telephone Debit Accounts, (Cont’d.) 

 
1.6.3 Rates and Charges, (Cont’d.) 

 
E. Option 5 

 
1. All Calls 

 
Usage Charge: 
Rate Per Minute:    $0.65 

 
Per Call Charge: 
Service Charge, Per Call   $3.65 

 
  F. Option 6 
 

1. Local Calls 
  

Usage Charge: 
    Rate Per Minute:    $0.10 
  
    Per Call Charges: 

Service Charge, Per Call $2.00 
 

2. IntraLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.10 
  
    Per Call Charges: 

Service Charge, Per Call $2.75 
 

3. InterLATA Calls 
 

 Usage Charge: 
    Rate Per Minute:    $0.42 
  
    Per Call Charges: 

Service Charge, Per Call $2.90 
 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 



 
Printed in the U.S.A. 

Global Tel*Link Corporation California Price List No. 1 
Jeffrey B. Haidinger, President 3rd Revised Sheet 19 
12021 Sunset Hills Road, Suite 100 Cancels 2nd Revised Sheet 19 
Reston, VA 20190 
 
Issued: November 26, 2012 Effective: November 26, 2012  
 
 

SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.7 State Department of Corrections (DOC), (Cont’d.) 
 
 1.7.3 DOC Rates and Charges 
 

A. The following usage rates apply to all calls placed under Condition A above: 
 

Local and IntraLATA: 
 

IntraLATA Surcharge for all mileage bands and all times of day: $0.58 
  
IntraLATA per minute usage charges for all mileage bands and all times of day: $0.058 

 
InterLATA: 

 
InterLATA Surcharge for all mileage bands and all times of day: $0.77 
  
InterLATA per minute usage charges for all mileage bands and all times of day: $0.084 

 
 

B. The following usage rates apply to all calls placed under Condition B above: 
 

Intralata/InterLATA Surcharge for all mileage bands and all times of day: $0.19 
Intralata/InterLATA Per Minute usage charges for all mileage bands and all times of 
day: 

$0.019 

 
 

(T) 

(T) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.8 Miscellaneous Rates and Charges 
 

1.8.1 Single Bill Fee 
 

A Single Bill Fee will apply to Customer’s telephone bill each month in which local or long 
distance collect calls are accepted and billed on the Customer's local telephone bill, or 
directly billed to Customer by Company invoice. This fee is for the purpose of offsetting 
Company’s billing and administrative expenses associated with offering the convenience of 
receiving printed inmate call charges on a Customer’s local telephone bill, or providing a 
paper invoice directly to Customer.  This fee will be charged only once per billing period 
regardless of the number of calls accepted. The fee will not apply in any billing period in 
which no collect calls are accepted. This fee does not apply to prepaid services paid for by 
commercial credit card or other means. 

 
Single Bill Fee, per month where applicable Up to $3.49 

 
1.8.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own processing 
equipment. Where Biometric Service is requested by correctional facilities, this charge 
applies in addition to all applicable institutional rates and charges specified in this pricelist. 

 
A. Biometric Service Charge 

 
Charge per call, up to * $0.45 

 
* Where requested by correctional facility 

(T) 
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SECTION 1 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 
 
1.8 Miscellaneous Rates and Charges, (Cont’d.) 
 

1.8.3 Regulatory and Carrier Cost Recovery Fee 
 

In addition to charges for service, the Company reserves the right to impose a Regulatory 
and Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate 
call, depending on the manner in which a Customer is billed for charges, in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state. 
Costs include, but are not limited to, such items as expenses associated with billing, 
collecting and remitting state USF as applicable, complying with mandatory state filings and 
reporting obligations, state regulatory fees, expenses for state regulatory proceedings and 
compliance, portions of local and state property taxes associated with the intrastate calling 
other non-income-tax related tax costs associated with intrastate calling and compensating 
other carriers for terminating calls within the state using their facilities. This fee may vary as 
a result of fluctuations in the cost of regulatory compliance, but shall not exceed the amounts 
shown below. 

 
A. Regulatory and Carrier Cost Recovery Fee 

 
Collect calls billed to local exchange carrier or billed directly to Company: 

Per Month: $1.99 
 

Prepaid and debit calls: 
Per Call: Up to 8% 

 
1.8.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The base 
rate of a call is set forth on preceding pages, and does not include any applicable taxes, fees, 
or other surcharges that may apply to the call.  The Validation Surcharge is applied to 
recover revenue lost due to the difficulty of rating calls and the cost of verifying the 
geographic location of the called party for security purposes pursuant to Correctional 
Institution contracts.. 

 
1.9 Contracts 
 

Service is offered on a contractual basis to meet specialized requirements of correctional facilities. 
The terms of each contract shall be mutually agreed upon between the facility and the Company and 
may include rates not contained in this tariff, charges for specially designed non-telecommunications 
constructed services, or other customized features. 

(N) 
| 
| 
| 
| 

(N) 
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This tariff, I.U.R.C. Tariff No. 2 filed by Global Tel*Link Corporation cancels and replaces, in its entirety, 

the current tariff on file with the Commission, I.U.R.C. Tariff No. 1, issued by Global Tel*Link 
Corporation. 

 
 
 
 
 
 
 
 
 
 

TITLE PAGE 
 
 

AUTOMATED OPERATOR SERVICES 
 

TARIFF OF 
 

GLOBAL TEL*LINK CORPORATION 
 
 
 
 
 

This tariff, filed with the Indiana Utility Regulatory Commission contains the rates, terms and 
conditions applicable to the Automated Operator Services provided to inmates in correctional 
institutions by Global Tel*Link Corporation within the state of Indiana. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.3 Miscellaneous Charges 
 

3.3.1 Single Bill Fee 
 

A Single Fee will apply to Customer’s telephone bill each month in which local or long 
distance collect calls are accepted and billed on the Customer's local telephone bill, or directly 
billed to Customer by Company invoice. This fee is for the purpose of offsetting Company’s 
billing and administrative expenses associated with offering the convenience of receiving 
printed inmate call charges on a Customer’s local telephone bill, or providing a paper invoice 
directly to Customer.  This fee will be charged only once per billing period regardless of the 
number of calls accepted. The fee will not apply in any billing period in which no collect calls 
are accepted. This fee does not apply to prepaid services paid for by commercial credit card or 
other means. 

 
Single Bill Fee, per month where applicable $3.49 

 
3.3.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own processing 
equipment. Where Biometric Service is requested by correctional facilities, this charge applies 
in addition to all applicable institutional rates and charges specified in this tariff. 

 
A. Biometric Service Charge 

 
Charge per call, up to * $0.45 

 
* Where requested by correctional facility 

 

(I) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.3 Miscellaneous Charges, (Cont’d.) 
 

3.3.3 Regulatory and Carrier Cost Recovery Fee 
 

In addition to charges for service, the Company reserves the right to impose a Regulatory and 
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call, 
depending on the manner in which a customer is billed for charges, in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state. Costs 
include, but are not limited to, such items as expenses associated with billing, collecting and 
remitting state USF as applicable, complying with mandatory state filings and reporting 
obligations, state regulatory fees, expenses for state regulatory proceedings and compliance, 
portions of local and state property taxes associated with intrastate calling and other non-
income-tax related tax costs associated with intrastate calling and compensating other carriers 
for terminating calls within the state using their facilities. This fee may vary as a result of 
fluctuations in the cost of regulatory compliance, but shall not exceed the amounts shown 
below. 

 
A. Regulatory and Carrier Cost Recovery Fee 

 
Collect calls billed to local exchange carrier or billed directly by Company: 
Per Month: $1.99 

 
Prepaid and Debit Calls: 
Per Call: Up to 8% 

 
3.3.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The base 
rate of a call is set forth in Section 3 following, and does not include any applicable taxes, 
fees, or other surcharges that may apply to the call.  The Validation Surcharge is applied to 
recover revenue lost due to the difficulty of rating calls and the cost of verifying the 
geographic location of the called party for security purposes pursuant to Correctional 
Institution contracts. 

 
 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.4 Institutional Operator Assisted Calling, Cont'd. 
 

3.4.1 Institutional Collect-Only Rates – Option 1 
 

A. Local Services Rates and Charges 
Local operator assisted collect-only calls placed by inmates of institutions and other 
correctional facilities are billed as follows: 

 
1. Usage Charge 

Local Message Charge, per call: $0.50 
 

2. Local Per Call Service Charges 
Local Operator Station-to-Station, Inmate: $3.00 

 
B. IntraLATA Services Rates and Charges 

 
1. Plan A 

 
a. Usage Charges 

Service is billed in one (1) minute increments following an initial 
one (1) minute billing period. 

 
Rate Per Minute: $0.45 

 
b. Service Charges 

 
Station-to-Station Collect (Inmate): $3.00 

 
2. Plan B 

 
a. Usage Charges 

Service is billed in one (1) minute increments following an initial 
one (1) minute billing period. 

 
Rate Per Minute: $0.25 

 
b. Service Charges 

 
Station-to-Station Collect (Inmate): $1.50 

 

(T) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.4 Institutional Operator Assisted Calling, Cont'd. 
 

3.4.1 Institutional Collect-Only Rates – Option 1, Cont'd. 
 

C. InterLATA Services Rates and Charges 
 

1. Usage Charges 
Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 

 
Rate Per Minute: $0.45 

 
2. Service Charges 

 
Operator Station Collect Service Charge: $3.00 

 
3.4.2 Institutional Collect-Only Rates – Option 2 
 
 A. All Calls 
 

1. Usage Charges 
 

Rate Per Minute: $0.32 
 
2. Service Charges 

 
Operator Station Collect Service Charge: $0.00 

 

(T) 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.6 Advance Pay Accounts 
 

In those areas where the Company does not have a direct billing agreement with the existing local 
exchange carrier, or upon a Customer’s request, the Company will set up a Advance Pay Account with 
the Called Party (Customer) for payment of collect calls placed from institutions served by Global 
Tel*Link. Funds in the Customer's Advance Pay account may only be used for payment of collect calls 
placed by inmates to telephone numbers specified by the Customer. Establishment and maintenance of 
an Advance Pay Account is required to complete collect calls to Customers served by local exchange 
carriers with which the Company does not have an existing direct billing and collection agreement. 

 
The minimum amount required to set up the Advance Pay Account is $25.00. Upon request, and after 
the required minimum payment is received, the Company will provide the Customer with a personal 
identification number (PIN) and a toll-free number to call in order to set up the account information, 
including the permissible numbers that the inmate may call.  

 
Additional payments will be accepted with a $50.00 payment maximum. Initial and additional 
payments into the account may be made by cash, check, credit card or Western Union. Transaction 
fees will apply for credit card and check by phone transactions. All payments will be subject to 
applicable taxes.  

 
When an inmate places a call, the Customer is informed of both the caller's identity and the account 
balance prior to accepting the call. Customers may also contact the Company's toll-free customer 
service number for account balance information at any time. 

 
If the Advance Pay Account balance becomes depleted, calls placed to the numbers specified by the 
Customer will be blocked until the Advance Pay Account is replenished. 

 
The Customer may close the Advance Pay Account at any time. At the written request of the Customer 
(usually upon release of an inmate from an institution), any remaining balance in the Account will be 
refunded to the Customer after deducting any call charges, applicable taxes and transaction fees 
incurred during the current billing cycle. Advance Pay Accounts will be automatically dissolved 
following three months of zero activity (i.e., no calls placed, no account replenishment, no customer 
service inquiries.) 

 
All security measures and inmate calling restrictions as set forth elsewhere in this tariff are also 
applicable for any calls made using an Advance Pay Account. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.7 Institutional Prepaid Operator Assisted Calling 
 

3.7.1 Prepaid Debit Accounts 
 

With a Prepaid Debit Account, each inmate has the option to transfer funds from his/her 
personal account to his/her telephone account. This is accomplished by facility personnel or 
through a direct interface between the commissary system and/or booking account and the 
inmate phone system. This account is associated with the inmate’s Personal Identification 
Number (PIN.) When the inmate places a call, he/she has the option of calling collect or 
prepaid/debit. Once debit is selected, the inmate enters the PIN and called telephone number. 
All deposits to the account are paid to and handled by the entity managing the account, e.g., 
JMS, facility, commissary, etc. The Company receives payment from the Institution; it does 
not engage in direct monetary transactions with the inmate. 

 
The Company's system automatically informs the caller of the Available Usage Balance 
remaining in the Prepaid Debit Account, and provides prompts to place the call by entering 
the destination telephone number. Network usage is deducted from the Available Usage 
Balance in the account on a real time basis as the call progresses.  

 
Payment for Prepaid Institutional Calling Services and any Available Usage in the Prepaid 
Debit Account is refundable upon request. after release of the inmate from the Confinement 
Institution. The Available Usage Balance expires three months from the date of the last 
activity on the Prepaid account. No refunds of unused balances will be issued after the 
expiration date. 

 
3.7.2 Rates and Charges 

 
A. Option 1 - Rates and charges for Prepaid Debit Accounts are the same as those set 

forth in the Company's institutional collect call rate schedules. 
 

B. Option 2 - Rates and charges for Prepaid Debit Accounts are provided at a discount, 
per request of correctional facility. 
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This tariff, Kentucky Tariff No. 2, replaced in its entirety, Kentucky Tariff No. 1, which is presently on file 

with the Commission. 
 
 
 
 
 
 
 
 
 
 
 

TELECOMMUNICATIONS TARIFF 
 

OF 
 

GLOBAL TEL*LINK CORPORATION 
 
 
 
 
 
 
 
 
 

This Tariff contains the service descriptions and rates applicable to the furnishing of 
telecommunications services offered by GLOBAL TEL*LINK CORPORATION 
("GLOBAL ") within the State of Kentucky. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D) 
 
3.4 Local Services Rates and Charges 
 

Local operator assisted collect-only calls placed by inmates of institutions and other confinement 
facilities are billed as follows: 

 
Per Local Call Surcharge: $1.50 
Plus a Per Message Charge: $0.50 

 
3.5 IntraLATA and InterLATA Services Rates and Charges 
 
 3.5.1 Option A 

 
 A. Service Charges: 

 
Station to Station: $1.50 

 
 B. Usage Charges: 

 
Service is billed in one (1) minute increments following an initial one (1) minute 
billing period. 

 
Inter LATA per minute: $0.28 
IntraLATA per minute: $0.23 

 
 3.5.2 Option B 
 

 A. Service Charges: 
 

Station to Station: $2.50 
 

 B. Usage Charges: 
 

Service is billed in one (1) minute increments following an initial one (1) minute 
billing period. 

 
Rate Per Minute: $0.33 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D) 
 
3.7 Confinement Services – State Department of Corrections, (Cont’d.) 
 

3.7.1 Maximum Security Collect Service, (cont’d.) 
 

C. Maximum Security Collect Rates: 
 

1. Surcharge Per Call 
 

Global Maximum Security Operator Station Collect 
 

InterLATA $1.50 
IntraLATA $1.50 

 
The following usage rates apply to all Maximum Security Collect calls. 

 
(A) Local Calls - For all O+ local calls a flat rate per call charge of $1.85 will 

apply. (A per message charge of $.35, as well as the appropriate Operator 
Assistance surcharge listed above will also apply).  

 
(B) IntraLATA Usage Rates - For all O+ IntraLATA calls a per minute charge 

of $0.20 will apply. The appropriate Operator Assistance surcharge listed 
above will also apply.  

 
(C) InterLATA Usage Rates - For all O+ InterLATA calls a per minute charge 

of $0.20 will apply. The appropriate Operator Assistance surcharge listed 
above will also apply.  
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D) 
 
3.8 Miscellaneous Charges 
 

3.8.1 Single Bill Fee 
 

An undiscountable fee will apply to Customer’s telephone bill each month in which local or 
long distance collect calls are accepted and billed on the Customer's local telephone bill.  This 
fee is for the purpose of offsetting Company’s billing and regulatory expenses associated with 
the services offered.   This fee will be charged once per billing period regardless of the 
number of calls accepted.  The fee will not apply in any billing period in which no collect 
calls are accepted.  This fee does not apply to prepaid services paid for by commercial credit 
card or other means, or for prepaid services billed directly to the Customer by the Company. 
 
Single Bill Fee, per month where applicable $3.49 

 
3.8.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own processing 
equipment. Where Biometric Service is requested by correctional facilities, this charge applies 
in addition to all applicable institutional rates and charges specified in this tariff. 

 
A. Biometric Service Charge 

 
Charge per call, up to * $0.45 

 
* Where requested by correctional facility 

(I) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D) 
 
3.8 Miscellaneous Charges, (Cont’d.) 
 

3.8.3 Regulatory and Carrier Cost Recovery Fee 
 

In addition to charges for service, the Company reserves the right to impose a Regulatory and 
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call, 
depending on the manner in which a customer is billed for charges, in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state.  
Costs include, but are not limited to, such items as expenses associated with billing, collecting 
and remitting state USF as applicable, complying with mandatory state filings and reporting 
obligations, state regulatory fees, expenses for state regulatory proceedings and compliance, 
portions of local and state property taxes associated with intrastate calling and other non-
income-tax related tax costs associated with intrastate calling and compensating other carriers 
for terminating calls within the state using their facilities.  This fee may vary as a result of 
fluctuations in the cost of regulatory compliance, but shall not exceed the amounts shown 
below. 

 
A. Regulatory and Carrier Cost Recovery Fee 

 
Collect calls billed to local exchange carrier or billed directly by Company: 
Per month:  $1.99 

 
Prepaid and debit calls: 
Per call: Up to 8%  

 
3.8.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The base 
rate of a call is set forth in Section 3 preceding, and does not include any applicable taxes, 
fees, or other surcharges that may apply to the call.  The Validation Surcharge is applied to 
recover revenue lost due to the difficulty of rating calls and the cost of verifying the 
geographic location of the called party for security purposes pursuant to Correctional 
Institution contracts. 
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This tariff, Maryland Tariff No. 2 filed by Global Tel*Link Corporation cancels and replaces, in its 
entirety, the current tariff on file with the Commission, Maryland Tariff No. 1, issued by Global Tel*Link 

Corporation. 
 
 
 
 
 
 
 
 
 
 

Tariff Schedule Applicable to 
Calling Services Provided to Inmates in Correctional Institutions 

via 
Resold Interexchange Services and Operator Services  

 
 
 
 

Telecommunications Services Furnished by 
 

Global Tel*Link Corporation  
 

Between Points Within the State of Maryland 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.3 Miscellaneous Charges 
 

4.3.1 Single Bill Fee 
 

An undiscountable fee will apply to Customer’s telephone bill each month in which local 
or long distance collect calls are accepted and billed on the Customer's local telephone 
bill.  This fee is for the purpose of offsetting Company’s billing and regulatory expenses 
associated with the services offered.   This fee will be charged once per billing period 
regardless of the number of calls accepted.  The fee will not apply in any billing period in 
which no collect calls are accepted.  This fee does not apply to prepaid services paid for 
by commercial credit card or other means, or for prepaid services billed directly to the 
Customer by the Company. 
 
Single Bill Fee, per month where applicable $1.95 

 
4.3.2 Pay Telephone Surcharge 

 
Rate per Call $0.25 

 
4.3.3 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own 
processing equipment. Where Biometric Service is requested by correctional facilities, 
this charge applies in addition to all applicable institutional rates and charges specified in 
this tariff. 

 
A. Biometric Service Charge 

 
Charge per call   * $0.45 

 
* Where requested by correctional facility 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.4 Institutional Operator Assisted Calling, (Cont'd.) 
 

4.4.1 Institutional Collect-Only Rates 
 

A. Local Services Rates and Charges 
Local operator assisted collect-only calls placed by inmates of institutions and 
other correctional facilities are billed as follows: 

 
1. Usage Charge 

Flat Rate, per Station to Station Call: $0.60 
 

2. Local Per Call Service Charges 
Local Operator Station-to-Station: $0.50 

 
B. IntraLATA Services Rates and Charges 

 
1. Usage Charges 

Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 

 
Rate Per Minute: $0.30 

 
2. Service Charges 

Operator Station Collect Service Charge: $3.00 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.4 Institutional Operator Assisted Calling, (Cont'd.) 
 

4.4.1 Institutional Collect-Only Rates, (Cont'd.) 
 

C. InterLATA Services Rates and Charges 
 

1. Usage Charges 
Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 

 
Rate Per Minute: $0.45 

 
2. Service Charges 

Operator Station Collect Service Charge: $3.00 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.5 Prepaid Institutional Service, (Cont'd.) 
 

4.5.2 Prepaid Basic Rates, Cont'd. 
 

A. Local Services Rates and Charges 
Local operator assisted collect-only calls placed by inmates of institutions and 
other correctional facilities are billed as follows: 

 
1. Usage Charge 

Flat Rate, per Station to Station Call: $0.60 
 

2. Local Per Call Service Charges 
Local Operator Station-to-Station: $0.50 

 
B. IntraLATA Services Rates and Charges 

 
1. Usage Charges 

Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 
 
Rate Per Minute: $0.30 

 
2. Service Charges 

Operator Station Collect Service Charge: $3.00 
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.5 Prepaid Institutional Service, (Cont'd.) 
 

4.5.2 Prepaid Basic Rates, Cont'd. 
 

C. InterLATA Services Rates and Charges 
 

1. Usage Charges 
Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 

 
Rate Per Minute: $0.45 

 
2. Service Charges 

Operator Station Collect Service Charge: $3.00 
 



 
Printed in the U.S.A. 

GLOBAL TEL*LINK CORPORATION Pennsylvania Price List No.1 
Issued By: Mr. Jeffrey Haidinger, President Original Title Page 
2609 Cameron Street  
Mobile, Alabama 36607  
 
Issued: December 1, 2009 Effective: December 1, 2009 
 

 
 

This Pennsylvania Price List No. 1 replaces 
Global Tel*Link Corporation’s Telephone-Pa. P.U.C. No. 2 due to detariffing 

 
 
 
 
 
 
 
 

REGULATIONS AND SCHEDULE OF CHARGES 
 

APPLICABLE TO INTEREXCHANGE RESELLER SERVICES 
 

WITHIN THE COMMONWEALTH OF PENNSYLVANIA 
 

PROVIDED BY 
 
 

GLOBAL TEL*LINK CORPORATION 
 
 
 
 
 
 
 
 

This price list contains the descriptions, regulations, and rates applicable to intrastate 
interexchange telecommunications resale services provided by Global Tel*Link Corporation 
("GTL") to Correctional Institutions for use by Inmates by within the Commonwealth of 
Pennsylvania.  
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.5 GTL Institutional Automated Collect Operator Service, (Cont’d.) 

 
3.5.1 Institutional Collect-Only Rates and Charges 

 
A. Option 1 
 
 1. Local 
  Per 3- Minute Rate:  $0.05 
  Per Call Surcharge:  $1.70 
 
 2. IntraLATA 
  Per Minute Rate:  $0.20 
  Per Call Surcharge:  $1.75 

 
3. InterLATA 

  Per Minute Rate:  $0.59 
  Per Call Surcharge:  $1.50 
 
B. Option 2 
 
 1. Local 
  Per Minute Rate (Day):  $0.07 
  Per Minute Rate (Evening): $0.03 
  Per Minute Rate (Night): $0.03 
  Per Call Surcharge:  $2.00 
 
 2. IntraLATA 
  Per Minute Rate:  $0.20 
  Per Call Surcharge:  $1.75 

 
3. InterLATA 

  Per Minute Rate:  $0.45 
  Per Call Surcharge:  $3.00 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.5 Institutional Operator Assisted Calling, (Cont'd.) 
 

3.5.1 Institutional Collect-Only Rates, (Cont’d.) 
 

C. Option 3 
 
 1. Local 
  Per Minute Rate:  $0.05 
  Per Call Surcharge:  $1.75 
 
 2. IntraLATA 
  Per Minute Rate:  $0.20 
  Per Call Surcharge:  $1.75 

 
3. InterLATA 

  Per Minute Rate:  $0.45 
  Per Call Surcharge:  $3.00 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.6 Institutional Telephone Debit Accounts 

 
3.6.1 Definition 

 
This is a prepaid telephone account available to inmates and other incarcerated persons at 
correctional facilities that permit this service. Participating individuals elect to transfer funds 
either from their facility’s inmate trust fund or a commissary account. The transfer method is 
either manual (vouchers) or electronic through a funds transfer interface between the 
Company and the facility or commissary.  

 
3.6.2 Call Process 

 
The Company establishes debit accounts which are associated with the inmate’s personal 
Identification Number (PIN). When a call is placed, either the “collect” or “debit” option is 
selected. Once debit is selected, the inmate enters the called telephone number and PIN.  The 
Company's system automatically informs the caller of the Available Usage Balance 
remaining in the Prepaid Debit Account, and the rates for the call being attempted. Network 
usage for completed calls is deducted from the Available Usage Balance at the conclusion of 
the call.  

 
Any unused funds in a Prepaid Debit Account are refundable upon request. Refunds are 
issued by the entity controlling the actual cash deposits, which depending on the specific 
arrangements, is either the Company, the commissary, the correctional facility itself or its 
agent, unless otherwise directed by state law.  The Available Usage Balance expires three 
months from the date of the last activity on the Prepaid/Debit account, unless alternative 
arrangements are expressly requested by the correctional facility’s management. No refunds 
of unused balances will be issued after the expiration date. 

 
3.6.3 Rates and Charges 

 
A. Option 1 - Rates and charges for Prepaid Debit Accounts are the same as those set 

forth in the Company's institutional collect call rate schedules. 
 

B. Option 2 - Rates and charges for Prepaid Debit Accounts are provided at a discount, 
per request of correctional facility. 

 
C. Option 3 
 1. Rate per Minute: $0.10 
 2. Per Call Surcharge: $1.00 
 
D. Option 4 
 1. Rate per Minute: $0.10 
 2. Per Call Surcharge: $1.50 

(N) 
(N) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.7 Advance Pay Accounts, (Cont’d.) 
 

3.7.1 Rates and Charges 
 

A. Option 1 - Advance Pay Customers' rates and charges are the same as those set 
forth in the Company's institutional collect call rate schedules. 

 
B. Option 2 - Rates and charges for Advance Pay Accounts are provided at a discount, 

per request of correctional facility. 
 
C. Option 3 
 
 1. Local/ IntraLATA/ InterLATA 
 
  Per Minute Rate:  $0.10 
  Per Call Surcharge:  $2.00 
 
D. Option 4 
 
 1. Local 
  Per Minute Rate:  $0.05 
  Per Call Surcharge:  $2.00 
 
 2. IntraLATA 
  Per Minute Rate:  $0.20 
  Per Call Surcharge:  $2.00 

 
3. InterLATA 

  Per Minute Rate:  $0.59 
  Per Call Surcharge:  $1.50 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.8 Miscellaneous Charges 
 

3.8.1 Single Bill Fee 
 

A Single Bill Fee will apply to Customer’s telephone bill each month in which local or long 
distance collect calls are accepted and billed on the Customer's local telephone bill, or 
directly billed to Customer by Company invoice. This fee is for the purpose of offsetting 
Company’s billing and administrative expenses associated with offering the convenience of 
receiving printed inmate call charges on a Customer’s local telephone bill, or providing a 
paper invoice directly to Customer.  This fee will be charged only once per billing period 
regardless of the number of calls accepted. The fee will not apply in any billing period in 
which no collect calls are accepted. This fee does not apply to prepaid services paid for by 
commercial credit card or other means. 
 

 Minimum Maximum 
Single Bill Fee, per month where applicable $1.95 HITC** 

 
3.8.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own processing 
equipment. Where Biometric Service is requested by correctional facilities, this charge 
applies in addition to all applicable institutional rates and charges specified in this price list. 

 
A. Biometric Service Charge 

 
 Minimum Maximum 
Charge per call* $0.00 HITC** 

 
* Where requested by correctional facility 

 
 
 
 
 
 
** HITC – Highest Interexchange Transporter Charge 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.8 Miscellaneous Charges, (Cont’d.) 
 

3.8.3 Regulatory and Carrier Cost Recovery Fee 
 

In addition to charges for service, the Company reserves the right to impose a Regulatory 
and Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate 
call, depending on the manner in which a customer is billed for charges, in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state.  
Costs include, but are not limited to, such items as expenses associated with billing, 
collecting and remitting state USF as applicable, complying with mandatory state filings and 
reporting obligations, state regulatory fees, expenses for state regulatory proceedings and 
compliance, portions of local and state property taxes associated with intrastate calling and 
other non-income-tax related tax costs associated with intrastate calling and compensating 
other carriers for terminating calls within the state using their facilities.  This fee may vary as 
a result of fluctuations in the cost of regulatory compliance, but shall not exceed the amounts 
shown below. 

 
A. Regulatory and Carrier Cost Recovery Fee 

 
Collect calls billed to local exchange carrier or billed directly by Company: 
Per month: $1.99 

 
Prepaid and debit calls: 
Per call: Up to 8%  

 
3.8.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The base 
rate of a call is set forth in Section 3 preceding, and does not include any applicable taxes, 
fees, or other surcharges that may apply to the call.  The Validation Surcharge is applied to 
recover revenue lost due to the difficulty of rating calls and the cost of verifying the 
geographic location of the called party for security purposes pursuant to Correctional 
Institution contracts. 

 
 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 



 
Printed in the U.S.A. 

GLOBAL TEL*LINK CORPORATION Pennsylvania Price List No.1 
Issued By: Mr. Jeffrey Haidinger, President 2nd Revised Page 33 
12021 Sunset Hills Road, Suite 100 Cancels 1st Revised Page 33 
Reston, VA 20190  
 
Issued: July 17, 2012 Effective: July 17, 2012 
 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.9 Confinement Services – State Department of Corrections, (Cont’d.) 
 

3.9.1 Maximum Security Collect Service, (Cont’d.) 
 

E. Debit Rates 
 

Local: 
Per Minute Rate $0.00 
Per Call Surcharge $1.52 
  
InterLATA: 
Per Minute Rate $0.19 
Per Call Surcharge $2.04 
  
IntraLATA: 
Per Minute Rate $0.13 
Per Call Surcharge $1.19 

 
 

(C) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 
 
3.9 Confinement Services – State Department of Corrections, (Cont’d.) 
 

3.9.1 Maximum Security Collect Service, (Cont’d.) 
 

F. Collect Rates 
 
 1. Local 
  Per Minute Rate:  $0.00 
  Per Call Surcharge:  $1.65 
 
 2. IntraLATA 
  Per Minute Rate:  $0.15 
  Per Call Surcharge:  $1.45 

 
3. InterLATA 

  Per Minute Rate:  $0.26 
  Per Call Surcharge:  $2.35 
 
G. Advanced Pay 
 
 1. Local 
  Per Minute Rate:  $0.00 
  Per Call Surcharge:  $1.60 
 
 2. IntraLATA 
  Per Minute Rate:  $0.14 
  Per Call Surcharge:  $1.25 

 
3. InterLATA 

  Per Minute Rate:  $0.20 
  Per Call Surcharge:  $2.15 
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This tariff, Rhode Island Tariff No. 2 filed by Global Tel*Link Corporation cancels and replaces, in its 
entirety, the current tariff on file with the Commission, Rhode Island Tariff No. 1, issued by Global 

Tel*Link Corporation. 
 
 
 
 
 
 
 
 
 

RHODE ISLAND 
 
 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 
 

OF 
 

PROVIDED BY 
 

GLOBAL TEL* LINK CORPORATION 
 
 
 
 
 
 
This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service or facilities for 
Telecommunications Services furnished by Global Tel* Link Corporation ("GTL"), with principal offices at 
2609 Cameron Street, Mobile, Alabama 36607.  This tariff applies for services furnished within the State of 
Rhode Island.  This tariff is on file with the Rhode Island Public Utilities Commission, and copies may be 
inspected, during normal business hours, at the company's principal place of business. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 
2.5 Taxes 
 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate 
line items and are not included in the quoted rates. 

 
2.5.1. Public Telephone Surcharge 

 
In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all interstate, intrastate and international calls that originate from any 
domestic pay or institutional telephone used to access the Company's services. The Pay 
Telephone Surcharge, which is in addition to standard tariffed usage charges and any 
applicable service charges and surcharges associated with the Company's service, applies for 
the use of the instrument used to access the Company service and is unrelated to the 
Company's service accessed from the pay or institutional telephone.  
 
Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Pay Telephone 
Surcharge applies to the initial completed call and any reoriginated call (i.e., using the "#" 
symbol). 
 
Whenever possible, the Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay or inmate telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information that the originating station is an eligible pay telephone. 

 
The Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

 
Rate per Call $0.60 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.4 Miscellaneous Charges 
 

3.4.1 Single Bill Fee 
 

A Single Fee will apply to Customer’s telephone bill each month in which local or long 
distance collect calls are accepted and billed on the Customer's local telephone bill, or directly 
billed to Customer by Company invoice. This fee is for the purpose of offsetting Company’s 
billing and administrative expenses associated with offering the convenience of receiving 
printed inmate call charges on a Customer’s local telephone bill, or providing a paper invoice 
directly to Customer.  This fee will be charged only once per billing period regardless of the 
number of calls accepted. The fee will not apply in any billing period in which no collect calls 
are accepted. This fee does not apply to prepaid services paid for by commercial credit card or 
other means. 

 
Single Bill Fee, per month where applicable $3.49 

 
3.4.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own processing 
equipment. Where Biometric Service is requested by correctional facilities, this charge applies 
in addition to all applicable institutional rates and charges specified in this tariff. 

 
A. Biometric Service Charge 

 
Charge per call, up to * $0.45 

 
* Where requested by correctional facility 

(I) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.4 Miscellaneous Charges, (Cont’d.) 
 

3.4.3 Regulatory and Carrier Cost Recovery Fee 
 

In addition to charges for service, the Company reserves the right to impose a Regulatory and 
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call, 
depending on the manner in which a customer is billed for charges, in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state.  
Costs include, but are not limited to, such items as expenses associated with billing, collecting 
and remitting state USF as applicable, complying with mandatory state filings and reporting 
obligations, state regulatory fees, expenses for state regulatory proceedings and compliance, 
portions of local and state property taxes associated with intrastate calling and other non-
income-tax related tax costs associated with intrastate calling and compensating other carriers 
for terminating calls within the state using their facilities.  This fee may vary as a result of 
fluctuations in the cost of regulatory compliance, but shall not exceed the amounts shown 
below: 

 
A. Regulatory and Carrier Cost Recovery Fee 

 
Collect calls billed to local exchange carrier or billed directly by Company: 
Per month: $1.99 

 
Prepaid and debit calls: 
Per Call: Up to 8% 

 
3.4.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The base 
rate of a call is set forth in Section 3 following, and does not include any applicable taxes, 
fees, or other surcharges that may apply to the call.  The Validation Surcharge is applied to 
recover revenue lost due to the difficulty of rating calls and the cost of verifying the 
geographic location of the called party for security purposes pursuant to Correctional 
Institution contracts. 

 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.5 Institutional Operator Assisted Calling, Cont'd. 
 

3.5.1 Institutional Collect-Only Rates 
 

A. Local and IntraLATA Services Rates and Charges – Option 1 
Local and IntraLATA operator assisted collect-only calls placed by inmates of institutions 
and other correctional facilities are billed as follows:  Service is billed in one (1) minute 
increments following an initial one (1) minute billing period. 

 
1. Usage Charge 

 
DAY EVENING NIGHT/WEEKEND 

$0.1900 $0.1200 $0.0550 
 

2. Service Charges 
 
Collect Call Surcharge, per call: $1.75 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.5 Institutional Operator Assisted Calling, Cont'd. 
 

3.5.1 Institutional Collect-Only Rates, Cont'd. 
 

B. Local and IntraLATA Services Rates and Charges – Option 2 
 

1. Usage Charges 
Service is billed in one (1) minute increments following an initial one (1) minute 
billing period. 

 
Rate Per Minute: $0.69 

 
2. Service Charges 

 
Collect Call Service Charge, per call: $3.95 
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This Price List, Wyoming Price List No. 2 filed by Global Tel*Link Corporation cancels and replaces, in 

its entirety, the current Price List on file with the Commission, Wyoming Price List No. 1, issued by Global 
Tel*Link Corporation. 

 
 
 
 
 
 
 
 
 
 

WYOMING 
 

INTEREXCHANGE TELECOMMUNICATIONS PRICE LIST 
 

OF 
 

Global Tel*Link Corporation 
 
 
 
 

This Price List contains the descriptions, regulations, and rates applicable to the furnishing of 
intrastate interexchange telecommunications services provided by, by Global Tel*Link 
Corporation (“GTL”) to inmates of correctional or confinement institutions within the State of 
Wyoming. This Price List is on file with the Wyoming Public Service Commission. Copies 
may be inspected during normal business hours at the Company's principal place of business. 
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SECTION 2 - RULES AND REGULATIONS, CONT'D. 
 
2.11 Taxes and Fees 
 

The Company reserves the right to bill any and all applicable taxes in addition to normal long distance 
usage charges, including, but not limited to: Federal Excise Tax, State Sales Tax, Municipal Taxes, 
Gross Receipts Tax, and Telecommunications Relay Service Fund (TRS). All applicable taxes and 
fees are billed as separate line items and are not included in the rates quoted in this Price List.  

 
A. Pay Telephone Surcharge 

 
In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all interstate, intrastate and international calls that originate from any 
domestic pay or institutional telephone used to access the Company's services. The Pay 
Telephone Surcharge, which is in addition to standard Price Listed usage charges and any 
applicable service charges and surcharges associated with the Company's service, applies for 
the use of the instrument used to access the Company service and is unrelated to the 
Company's service accessed from the pay or institutional telephone.  
 
Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Pay Telephone 
Surcharge applies to the initial completed call and any reoriginated call (i.e., using the "#" 
symbol). 
 
Whenever possible, the Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay or inmate telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information that the originating station is an eligible pay telephone. 

 
The Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

 
Rate per Call $0.60 

 
B. Wyoming Universal Service Fund Surcharge 

 
All Customers will be assessed a surcharge to support the Wyoming Universal Service ("WY 
USF") program. The WY USF Surcharge applies to retail telecommunications services. This 
surcharge will appear as a separate line item on the Customer's bill. The percentage applied to 
the Customer's billing will be equal to the assessment percentage paid by the Company as 
determined by Wyoming law or Commission rules, and may vary from time to time as 
required by Wyoming law or Commission rules. 

(N) 
| 
| 
| 
| 
| 
| 

(N) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.3 Miscellaneous Charges 
 

3.3.1 Single Bill Fee 
 

A Single Bill Fee will apply to Customer’s telephone bill each month in which local or long 
distance collect calls are accepted and billed on the Customer's local telephone bill, or directly 
billed to Customer by Company invoice. This fee is for the purpose of offsetting Company’s 
billing and administrative expenses associated with offering the convenience of receiving 
printed inmate call charges on a Customer’s local telephone bill, or providing a paper invoice 
directly to Customer.  This fee will be charged only once per billing period regardless of the 
number of calls accepted. The fee will not apply in any billing period in which no collect calls 
are accepted. This fee does not apply to prepaid services paid for by commercial credit card or 
other means. 

 
Single Bill Fee, per month where applicable $3.49 

 
3.3.2 Biometric Service Charge 

 
Biometric Service is an optional service that provides validation of an inmate’s identity 
through unique personal verification, such as, but not limited to, voice verification 
technology, for purposes of improved security and reduced potential fraud and Customer 
harassment by inmates. This charge applies to automated calls placed by inmates of 
correctional facilities when such calls are provided through the Company’s own processing 
equipment. Where Biometric Service is requested by correctional facilities, this charge applies 
in addition to all applicable institutional rates and charges specified in this tariff. 

 
A. Biometric Service Charge 

 
Charge per call, up to * $0.45 

 
* Where requested by correctional facility 

 

(I) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.3 Miscellaneous Charges, (Cont’d.) 
 

3.3.3 Regulatory and Carrier Cost Recovery Fee 
 

In addition to charges for service, the Company reserves the right to impose a Regulatory and 
Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an intrastate call, 
depending on the manner in which a customer is billed for charges, in order to partially 
recover expenses incurred with regard to operating as a regulated entity within the state. Costs 
include, but are not limited to, such items as expenses associated with billing, collecting and 
remitting state USF as applicable, complying with mandatory state filings and reporting 
obligations, state regulatory fees, expenses for state regulatory proceedings and compliance, 
portions of local and state property taxes associated with the intrastate calling other non-
income-tax related tax costs associated with intrastate calling and compensating other carriers 
for terminating calls within the state using their facilities. This fee may vary as a result of 
fluctuations in the cost of regulatory compliance, but shall not exceed the amounts shown 
below. 

 
A. Regulatory and Carrier Cost Recovery Fee 

 
Collect calls billed to local exchange carrier or billed directly to Company: 
Per Month: $1.99 

 
Prepaid and debit calls: 
Per Call: Up to 8% 

 
3.3.4 Validation Surcharge 

 
A four percent (4%) per-call surcharge will be applied to the base rate of all calls.  The base 
rate of a call is set forth in Section 3 following, and does not include any applicable taxes, 
fees, or other surcharges that may apply to the call.  The Validation Surcharge is applied to 
recover revenue lost due to the difficulty of rating calls and the cost of verifying the 
geographic location of the called party for security purposes pursuant to Correctional 
Institution contracts. 

 
 

(T) 
| 
| 
| 
| 
| 
| 

(T) 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.4 Institutional Operator Assisted Calling, (Cont'd.) 
 

3.4.1 Institutional Collect-Only Rates 
 

A. Local Services Rates and Charges 
Local operator assisted collect-only calls placed by inmates of institutions and other 
correctional facilities are billed as follows: 

 
1. Usage Charge 

Local Message Charge, per call: $0.50 
 

2. Local Per Call Service Charge 
Operator-Assisted Station-to-Station (Partially Assisted): $3.75 

 
B. IntraLATA Services Rates and Charges 

 
1. Usage Charges 

Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 

 
Prison Collect Per Minute: $0.69 

 
2. Service Charges 

Operator Station Collect Service Charge: $3.95 
 

C. InterLATA Services Rates and Charges 
 

1. Usage Charges 
Service is billed in one (1) minute increments following an initial one (1) 
minute billing period. 

 
Prison Collect Per Minute: $0.69 

 
2. Service Charges 

Operator Station Collect Service Charge: $3.95 
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